CHOOSE

REWARDS"®

2010 Marketing Planning Calendar

| 2010 | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec
Issued automatically unless opted out:
Monthly n m m n m m m m m n m m
bulletins*
Quarterly
emails*v’ " " " "

Available for ordering one month prior to start of quarter (inserts) or as shown (postcards):

Quarterly

) ] ] ] ]
inserts*t
Order anytime:
Advertise- n n n n n n n n n n n n
ment*v’
ATM receipt

] ] ] ] ] ] ] ] ] ] ] ]
text*v’
In-branch

] [ ] ] ] ] [ ] ] ] ] ] ] ]
brochures*v'
In-branch n n n n n n n n n n n n
posters*v’
In-branch

] [ ] ] ] ] [ ] ] ] ] ] ] ]
tent cards*v’
Newsletter = = m = m = m m m = m m
copy*v’
Statement
; ] ] ] ] ] ] ] ] ] ] ] ]
inserts*v't
Website n n n n n n n n n n n n
banner
Website n n n n n n n n n n n n
copy*v’
Website

) ] [ ] ] ] ] [ ] ] ] ] ] ] ]

video*v’
Welcome

] [ ] ] ] ] [ ] ] ] ] ] ] ]
brochures*v'

*available for business and consumer cardholders
v'available for all three program types: issuer-funded, merchant-funded, and blended
tavailable electronically for e-statements

11/20/2009



